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Category One:

Data analytics
Business Analytics (RMIT)
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Business Analytics
This course will equip you with industry ready skills in Business Analytics.

Job Outcomes
▪ Junior Data Analyst
▪ Data Analyst
▪ Junior Reporting
Analyst

It will cover: introduction to Data Analytics, using data in Excel, data Visualisation,
data modelling in Tableau, market research, understanding the Data Analytics
Process, SQL, cleaning and wrangling data, Panda and NumPy, forecast and data
modelling and interpreting results.

Course name: Business Analytics

Location: N/A

Study load: 10-13 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT
Prerequisites: No
Study mode: Online
Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪

Analytics (INAN) Level 3 and 4
Data visualisation (VISL) Level 4
Data modelling and design (DTAN) Level 2

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Introduction to Data Analytics
Using data in Excel
Data Visualisation
Data modelling in Tableau
Market research
Project week (Project 1 submission)
Understanding the Data Analytics Process
SQL
Cleaning and wrangling data
Panda and NumPy
Forecast and data modelling
Interpreting Results
Final project (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
Other course features:
The course is delivered 100 per cent online and students are able to structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.
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Prerequisites
No prerequisites

Where will this take me?
▪
▪
▪

Junior Data Analyst
Data Analyst
Junior Reporting Analyst

The skills learnt through this program are best applied together with existing skills from a wide variety of fields
including finance, accounting, marketing, management, HR, product, operations, customer success or other
related fields to secure promotion or achieve career outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
Royal Melbourne Institute of Technology (RMIT)
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy, and Digital Marketing.

Reimagine
your career
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Category Two:

Programming/software
development
Software Engineering (Victoria University Polytechnic)
Python Programming (General Assembly)
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Software Engineering
In this course you will learn the key aspects of the software development lifecycle
(SDLC) including requirements analysis, software construction and testing.
Job Outcomes
▪ Junior software
analyst
▪ Junior software
developer
▪ software testing

You will learn to create complete applications using the Python programming
language and will be introduced to the principles of object-oriented programming.
You will also gain an understanding of secure coding practices.

Prerequisites: Yes – see below

Commencement Date: 12 July 2021

Location: Training Security
Operations Centre, Sunshine Skills
Hub, specially designed labs

Course Provider: Victoria University
Polytechnic

Campus facilities open for
access: Yes

Study load: 24 Hours a week

Course Name: Software Engineering

Next enrolment: 4 October 2021

Study mode: Online and face to face

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪

Programming/Software development (PROG) Level 5
Software design (SWDN) Level 4
Requirements definition and management (REQM) Level 3
Testing (TEST) Level 3
Information security (SCTY) Level 3

Subjects/Modules:
•
•
•
•

Collect and document software requirements
Introductory object-oriented programming
Python programming
Software testing and quality assurance

Assessment:
Formative assessment (training activities) will build skill level throughout the course. Summative assessment to
determine whether a statement of participation can be issued will comprise of at least one knowledge
assessment and at least one practical assessment
Other course features:
This course involves a mix of face to face and online learning. An average of 24 hours per week: 12 hours face to
face learning and 12 hours of online virtual classroom. Individual participants that commence work during course
will receive an individual training plan incorporating more virtual classroom hours.
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Prerequisites
Language, Literacy and Numeracy and Digital literacy pre-training assessment.
Participants are required to demonstrate Australian Core Skills Framework (ACSF) Level 2 capability.

Where will this take me?
▪
▪
▪

Junior Software Analyst
Junior Software Developer
Software Testing

Further study options:
▪
▪

3 Units of Competency credits – Certificate IV in IT
1 Unit of Competency credits – Certificate IV in Cyber Security

Course Provider
Victoria University Polytechnic
Victoria University’s TAFE division, Victoria University Polytechnic, delivers high-quality, industry-focused digital
technologies programs underpinned with practical learning across multiple ICT disciplines. Its Cyber Security
Training Centre and Sunshine Skills Hub provide simulated working environments with access to leading
technology, where the physical and digital worlds converge.

Reimagine
your career
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Python Programming
Job Outcomes
▪ Junior software analyst
▪ Junior software
developer
▪ Software testing

In this course you will gain fluency in Python — the world’s fastest-growing major
programming language — to start leveraging its versatile capabilities to build web and
data science applications.
Whether you have coded before or are brand new to the world of programming, this
course will put you on the fast track to building confidence with this intuitive, objectoriented language.
You will graduate with the ability to start applying Python within high-growth fields like
analytics, data science, and web development.

Course name: Python Programming

Location: N/A

Prerequisites: No

Commencement date: 12 July 2021

Campus facilities open for
access: No

Next enrolment: 4 October 2021

Course provider: General Assembly

Study load: 10 hours per week

Study mode: Online

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪

Programming/software development (PROG) Level 2
Software design (SWDN) Level 2

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪

Python and Programming Fundamentals
Control Flow
Object-Oriented Programming in Python
Common Python Troubleshooting
Intermediate Python
Introduction to Data Science or Web Applications
Python Project

Assessment:
Students complete several projects throughout the course, including a culminating Final Project which will test
their knowledge for the entire course. The final project is presented to the entire class and is accompanied by a
digital submission. Instructors conduct assessment of this project within two weeks of submission, with a grade of
0 to 3 given (0: Incomplete, 1: Does Not Meet Expectations, 2: Meets Expectations and 3: Exceeds
Expectations).
Other course features:
This course comprises 40 contact hours over 10 weeks, with two weeks before to complete mandatory pre-work
during non-contact hours. Additionally, 80 hours of non-contact hours are required during the course. On
average, participants should expect to spend 10 hours total per week on the course. This course is regularly
completed by participants who have existing work and other commitments.
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Prerequisites
No prerequisites

Where will this take me?
▪
▪
▪

Web Developer
Junior Web Developer
Web Designer

Course Provider
General Assembly
Digital education pioneer General Assembly (GA) specialises in technology, business, data and design skills that
are most in demand in today’s economy. GA partners with Governments and Enterprise to help career changers
to rapidly reskill and upskill through dynamic, tailored training solutions.

Reimagine
your career
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Category Three:

Cyber security
Cybersecurity Fundamentals: IT Support Professional (DDLS)
Cyber Security Foundations (Victoria University Polytechnic)
Cyber Security and Data Privacy (RMIT)
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Cybersecurity Fundamentals:
IT Support Professional
Job Outcomes

In this course you will learn how to support today’s core technologies from security,
cloud, data management and more fundamental IT knowledge.

▪ Field Service Technician
The course modules include networking, operating systems and security, as well
▪ Help Desk Technician
developing problem-solving skills and learning the skills to troubleshoot, configure and
▪ Technical Support
manage common wired and wireless networks.
Specialist
▪ Desktop Support
You will come away with the skills and training required to perform entry-level job
Administrator
tasks including identifying IT issues, problem-solving and securing endpoints and a
▪ Service Desk
basic understanding of emerging technologies including unified communications,
Technician
mobile, cloud and virtualisation technologies.
▪ Associate Network
Engineer
▪ Data Support
Technician
Course name: Cybersecurity
Location: N/A
Study load: 10-15 hours per week
Fundamentals: IT Support Professional
Campus facilities open for
Commencement date: 12 July 2021
access: No
Course provider: DDLS

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪
▪

IT Infrastructure (ITOP) Level 3
Systems Installation/Decommissioning (HSIN) Level 2
Network Support (NTAS) Level 2
Problem Management (PBMG) Level 3
Security Administration (SCAD) Level 2
Incident Management (USUP) Level 3
Radio Frequency Engineering (RFEN) Level 2

Subjects/Modules:
▪
▪
▪
▪
▪

CompTIA+ Course 1
CompTIA A+ Course 2
Network Infrastructure
Next Steps in your Cyber Career
Soft Skills

Assessment:
To test and practice their skills, participants will complete: Hands-on Labs: Practical labs allowing participants to
level up their hacking skills with real-world scenarios, giving them a chance to assess and penetrate enterprise
infrastructure environments and prove their offensive security skills. Quizzes: Course modules includes learning
checks that consist of 6-12 questions derived from the course material. Participants can review the related
content to the question if answer is incorrect and this will be reviewed by the mentors as well. Exam Preparation:
Prior to taking an exam, the participants will access exam preparation questions with example content that may
be covered on the actual exam. The results will be reviewed by the mentor to ensure the participants are ready to
take the test.
Other course features:
Blended learning combining self-paced learning material (online) supplemented by virtual instructor-led sessions
(VILT). Virtual Instructor-led sessions*: 30 hours, Self-paced online learning: 110 hours. The participants will be
able to access the course content through our Learning Management System (LMS) 24/7 for 12 months from the
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start of the program. Participants will be able to contact the instructors at any time via email and Microsoft Teams
with a response time SLA of 48 business hours. For general enquiries, the participants can also contact our
Course Advisors during business hours via phone to get an immediate response.

Prerequisites
No prerequisites

Where will this take me?
Upon course completion, the participants will be able to apply for the following entry-level roles:
▪
▪
▪
▪
▪
▪
▪

Field Service Technician
Help Desk Technician
Technical Support Specialist
Desktop Support Administrator
Service Desk Technician
Associate Network Engineer
Data Support Technician

75 per cent of the students that completed this course were employed.
Further study options:
As part of the course, the participants will receive an exam voucher to get the following industry recognised
certification:
▪

CompTIA Network+

Course Provider
DDLS
DDLS is the largest provider of vendor-certified ICT training in Australia and trains over 16,000 students each
year. In 2018, DDLS launched The Australian Institute of ICT (AIICT) to provide those looking to enter the ICT
industry the most contemporary, relevant and future-focused skills for students to succeed in the industry. As an
operational division of DDLS, AIICT aims to provide quality, vendor-certified and nationally-accredited ICT
training, leveraging the experience, skills and knowledge DDLS has accumulated as leaders in this industry for
more than 30 years.

Reimagine
your career

13

Cyber Security Foundations
In this course you will learn the importance of cyber security in the current fast paced
landscape and how implementing risk-based frameworks can assist in protecting
organisations.
Job Outcomes
•
Trouble Shooting
Technology Roles
•
Junior Soc Analyst
•
Junior Cyber Analyst
•
Junior GRC Analyst

You will also study the legal aspect of cyber security and the importance and
challenges of following compliance standards and adhering to industry best practice.
You will complete units such as:

Course name: Cyber Security
Foundations

▪
▪
▪
▪
▪

Introduction to Governance, Risk and Compliance
Produce client-side script
Use Structured Query Language
Apply introductory object-oriented programming
Implementing cyber secure DevOps

Location: Training Security
operations Centre (SOC), Sunshine
skills hub, specially designed labs

Prerequisites: Yes – see below

Campus facilities open for
access: Yes

Study load: 24 Hours a week, 12 hours
scheduled face to face + 12 hours virtual
online classes

Next enrolment: 4 October 2021

Commencement date: 12 July 2021
Course provider: Victoria University
Polytechnic
Study mode: Online and face to face

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪

Information Security (SCTY) Level 4,
Continuity management (COPL) Level 4
Enterprise IT governance (GOVN) Level 4
Data management (DATM) Level 4
Data visualisation (VISL) Level 4

Subjects/Modules:
▪
▪
▪
▪
▪

Introduction to Cyber Security
Cyber Risk, Ethics and Governance
Communicate data and information in the workplace
Python Programming
Strategic Cyber Security Management

Assessment:
Formative assessment (training activities) will build skill level throughout the course. Summative assessment to
determine whether a statement of participation can be issued will comprise of at least one knowledge
assessment and at least one practical assessment.
Other course features:
This course involves a mix of face to face and online learning. An average of 24 hours per week: 12 hours face to
face learning and 12 hours of online virtual classroom. Individual participants that commence work during the
course will receive an individual training plan incorporating more virtual classroom hours.
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Prerequisites
Prerequisites:
Language, Literacy and Numeracy and Digital literacy pre-training assessment.
Participants are required to demonstrate Australian Core Skills Framework (ACSF) Level 2 capability.

Where will this take me?
▪
▪
▪
▪

Trouble Shooting Technology Roles
Junior Soc Analyst
Junior Cyber Analyst
Junior GRC Analyst

Further study options:
▪

5 Units of Competency credits – Certificate IV in Cyber Security

Course Provider
Victoria University Polytechnic
Victoria University’s TAFE division, Victoria University Polytechnic, delivers high-quality, industry-focused digital
technologies programs underpinned with practical learning across multiple ICT disciplines. Its Cyber Security
Training Centre and Sunshine Skills Hub provide simulated working environments with access to leading
technology, where the physical and digital worlds converge.

Reimagine
your career
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Cyber Security and Data Privacy
The program will provide you with a foundation in cyber security.

Job Outcomes
▪ Cyber Security
Analyst
▪ Risk Analyst
▪ IT Administrator

You will learn how to formulate a strategy so that organisations are able to respond to
incidents in an orderly and efficient manner and limit the damage of attacks and
recover information from damages.
Develop the capability to mitigate data risk and deliver strategic value within your
organisation.

Course name: Cyber Security and Data
Privacy

Location: N/A

Study load: 10-13 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪

Information Security (SCTY) Level 3
Information Assurance (INAS) Level 5
Information Assurance (INAS) Level 6

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Introduction to Cyber Security Strategy
Managing Risk
Preventing Cyber Attacks
Incident management and disclosure
Response and Recovery
What's next (Project 1 submission)
Introduction to Data Privacy
Understanding obligations
Analysing Data Risk
Developing Privacy Data Structures and Processes
Ongoing compliance and evaluation
Navigating the future (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students can structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
Entry level design roles in digital marketing agencies including social and brand agencies
▪
▪
▪

Cyber Security Analyst
Risk Analyst
IT Administrator

The skills learnt through this program can also be applied together with existing skills in risk management,
finance, HR, web development or other related fields to secure promotion or achieve career outcomes within
those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
Royal Melbourne Institute of Technology (RMIT)
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy and Digital Marketing.

Reimagine
your career
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Category Four:

Cloud computing
Cloud (Generation Australia)
Cloud Computing Certified Professional (DDLS)
AWS re/Start IT Fundamentals and Cloud Bootcamp (Goanna
Education)
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Cloud Practitioner
The world of tech is moving quicker than ever, and cloud infrastructures are taking the
main stage. There’s never been a better time to join the tech sector.

Job Outcomes
▪ Junior Cloud Engineer
▪ Associate Cloud
Engineer
▪ Data Analyst and IT
Support

In this course, you’ll get the skills and training you need to get a job as a Cloud
Practitioner.
This course prepares, trains and certifies you for Azure, Microsoft's public cloud
computing platform. It provides a range of cloud services, including compute,
analytics, storage and networking. An Azure certification can get you into different
roles in industries like healthcare, finance and entertainment. It's favoured as a cloud
platform for its hybrid compatibility, trusted security features and AI innovation.

Course name: Cloud Practitioner

Location: N/A

Commencement date: TBC July 2021

Campus facilities open for
access: No

Study load: 30 hours per week

Course provider: Generation Australia
Prerequisites: No
Study mode: Online
Next enrolment: October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪
▪

Software development (2) Level 2
Configuration management (CFMG) Level 2
Project management (PRMG) Level 4
Software design (SWDN) Level 2
Systems integration and build (SINT) Level 2
Configuration management (CFMG) Level 2
Programming/software development (PROG) Level 2

Subject/Modules
▪

Professional Developer Tools: Set up and learn to work within a local development environment,
navigate the terminal via CLI, and manage version control with Git.

▪

HTM: Master the foundations of web applications through HTML. Understand HTML tags, elements,
forms, and input types to begin building accessible websites.

▪

Web Hosting: Learn the basics of FTP and web hosting to deploy your first website.

▪

JavaScript: Learn the fundamentals of programming to manipulate websites with JavaScript, work with
various data types use AJAX, and handle user actions through JavaScript events.

▪

CSS: Understand the relationship between HTML and CSS, adding styling to basic HTML pages. Learn
to handle media queries, test multiple view types, and build responsive layouts using FlexBox and Grid
systems.

Assesment
Practical, project-based code assessment which is presented during final Live Session.
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Other course features:
This online course asks learners to commit 10-15 hours per week of study time. It can be worked on any time
within each allocated week (one module per week), providing considerable flexibility. Learners are encouraged to
attend live video sessions twice weekly with their mentor and classmates to activate the learning material,
participate in collaborative activities, and discuss core topic areas. If learners require additional instructional
support, mentors are available during business hours for individual video calls.

Prerequisites
No prerequisites

Where will this take me?
Graduates from our Cloud Practitioner program will be able to apply for roles such as:
•
•
•

Junior Cloud Engineer
Associate Cloud Engineer
Data Analyst and IT Support

We also work with our employment partners Accenture and InfoSys to help our graduates secure roles.
Further study options:
After graduation, mentors and instructors continue to check in with alums, providing support with the job search
and advice for continued success.

Course Provider
GENERATION AUSTRALIA
Generation is a global non-profit organisation that transforms education to employment systems to prepare,
place, and support people into lifechanging careers that would otherwise be inaccessible. Our programs are built
with employer feedback and create real business value for employers and lasting career impact for participants.
Through our programs, adults of all ages—whether unemployed, underemployed, or needing to learn new
skills—can connect to the training, support, and jobs to change their path.
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Cloud Computing Certified
Professional
Job Outcomes
▪
▪
▪
▪
▪

Cloud Engineer
Cloud Administrator
System Administrator
IT Technical Support
Business Analyst

The Cloud Computing Certified Professional course will provide you with fundamental
skills in cloud computing and in the leading cloud operating platforms Amazon Web
Services (AWS), Microsoft and Google.
Course content covers Cloud Computing fundamentals, business principles of cloud
environments, management and technical operations, governance, risk, compliance,
security, cloud architecture, leading service providers, web services and APIs.
Includes hands-on labs to simulate real-world experience.

Course name: Cloud Computing Certified
Professional

Location: N/A

Study load: 10-12 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: N/A

Course provider: DDLS

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪

IT Infrastructure (ITOP) Level 2
Business Analysis (BUAN) Level 3
Sourcing (SORC) Level 2
Business Risk Management (BURM) Level 5
Release and Deployment (RELM) Level 3

Subjects/Modules:
▪
▪
▪
▪
▪
▪

Cloud Essentials
AWS Cloud Contacts
Microsoft Azure Fundamentals
Google Cloud
Additional Content
Soft Skills

Assessment:
To test and practice their skills, participants will complete:
▪
Skill assessments: Participants will complete assessments developed by subject matter experts (SMEs)
selected by our content provider, Pluralsight, to measure the participants proficiency in IT and Cloud.
This assessment will help the mentor identify gaps in the participants knowledge and recommend
additional learning resources.
▪
Quizzes: Course modules includes learning checks that consist of 6-12 questions derived from the
course material. Participants can review the related content to the question if answer is incorrect and
this will be reviewed by the mentors as well.
▪
Hands-on Labs: Cloud labs enable hands-on practice in a provided sandbox cloud environment. Each
lab includes challenges with step-by-step instructions and access to provisioned and real-world scenario
cloud scenarios.
▪
Exam Preparation: Prior to taking an exam, the participants will access exam preparation questions with
example content that may be covered on the actual exam. The results will be reviewed by the mentor to
ensure the participants are ready to take the test.
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Other course features:
Blended learning combining self-paced learning material (online) supplemented by virtual instructor-led sessions
(VILT). Virtual Instructor-led sessions, 25 hours of self-paced online learning, totalling around 110 hours. The
participants will be able to access the course content through our Learning Management System (LMS) 24/7 for
12 months from the start of the program. Participants will be able to contact the instructors at any time via email
and Microsoft Teams with a response time SLA of 48 business hours.

Prerequisites
No prerequisites

Where will this take me?
Upon course completion, the participants will be able to apply for the following entry-level roles:
▪
▪
▪
▪
▪
▪
▪

Cloud Engineer
Cloud Administrator
System Administrator
IT Technical Support
Business Development for Cloud products
Business Analyst
Business Process Owners

Further study options:
As part of the course, the participants will receive an exam voucher to get the following industry recognised
certification:
▪

CompTIA Cloud Essentials+

Course Provider
DDLS
DDLS is the largest provider of vendor-certified ICT training in Australia and trains over 16,000 students each
year. In 2018, DDLS launched The Australian Institute of ICT (AIICT) to provide those looking to enter the ICT
industry the most contemporary, relevant and future-focused skills for students to succeed in the industry. As an
operational division of DDLS, AIICT aims to provide quality, vendor-certified and nationally-accredited ICT
training, leveraging the experience, skills and knowledge DDLS has accumulated as leaders in this industry for
more than 30 years.

Reimagine
your career
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AWS Re/Start IT Fundamentals &
Cloud Bootcamp
Job Outcomes
▪
▪
▪
▪

Junior DevOps
Junior Cloud Engineer
Junior Developer
Junior Site Reliability
Engineer

AWS re/Start curriculum teaches AWS Cloud fundamentals to help you succeed in
entry-level cloud positions. Through real-world, scenario-based exercises, labs, and
coursework, you will build Linux, Python, networking, security, and relational database
skills.
You will gain experience using common Cloud services and technologies on the AWS
platform.
Soft skills are also a key focus with emphasis on group / teamwork, collaboration,
communication, presentation skills.

Course name: AWS Re/Start IT
Fundamentals & Cloud Bootcamp

Location: N/A

Study load: 35 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: Goanna Education

Prerequisites: Yes – See Below

Study mode: Online with 100%
synchronous trainer presence

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪
▪
▪

Methods and Tools (METL) Level 3
Solution Architecture (ARCH) Level 3
Programming/Software Development (PROG) Level 2
Database Administration (DBAD) Level 2
Security Administration (SCAD) Level 2
Testing (TEST) Level 1
Information Security (SCTY) Level 1
Network Design (NTDS) Level 1

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

▪
▪
▪
▪
•
▪
▪
▪
▪
•

Introduction
Cloud Foundations
Linux
Networking
Security
Python Programming
Compute (Scaling and Name Resolution)
Compute (Databases)
Storage and Archiving
Managing Resource Consumption
Creating Automated and Repeatable
Deployments

Databases
AWS
AWS Architecture
Systems Operations Overview
Tooling and Automation
Compute (Servers)
Compute (Containers and Serverless)
Networking (Cloud)
Monitoring and Security
Cloud Practitioner Exam Prep

Assessment:
Formative assessment activities by way of practical labs and knowledge check quizzes.
Other course features:
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100 percent virtual with 100 per cent Synchronous Trainer presence. Course uses LMS Canvas and Zoom.
Guest speakers and mentors are invited to speak each week. Classes in personal branding, social media and
soft skills are incorporated throughout the program.
Candidates will be given the opportunity to sit the AWS Cloud Practitioner Certification as part of the course.
Candidates who successfully complete the course will receive an official AWS re/Start digital badge.

Prerequisites
Aged 25+, strong interest in technology, good literacy and numeracy, good work ethic and demonstrated
resilience.
You do not have to have a background in IT but this program has been highly successful for people who are reentering the workforce who have an IT background.

Where will this take me?
▪
▪
▪
▪

Junior DevOps
Junior Cloud Engineer
Junior Developer
Junior Site Reliability Engineer

Course Provider
GOANNA EDUCATION
Goanna Education offers innovative, intensive and fast technology training in areas like Data Analytics, Cloud,
Programming and Cyber. Created by Corey Brown, a Gamilaroi man from Northern NSW, Goanna Education
aims to help close the gap in economic participation by Australia’s Indigenous peoples.

Reimagine
your career
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Category Five:

AI/machine learning
Certified Artificial Intelligence Professional (DDLS)
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Certified Artificial Intelligence
Professional
Job Outcomes
▪
▪
▪
▪
▪

AI and ML Trainee
Data Analyst
Software Developer
Business Analyst
AI Researcher

The Certified Artificial Intelligence Professional course will provide you with an indepth foundation of AI and machine learning concepts, key skills required and
application using AWS and TensorFlow.
The course also includes fundamentals of cloud computing, data analytics solutions,
practical machine learning skills using the most popular framework being used by
wide variety of enterprises.
You will learn Python, MySQL, JavaScript, Deep Learning, extra-curricular content on
PyTorch and AI/ML workloads implemented on AWS and TensorFlow.

Course name: Certified Artificial
Intelligence Professional

Location: N/A

Study load: 15-20 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: DDLS

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪
▪
▪

Data Management (DATM) Level 2
Innovation (INOV) Level 5
Data Modelling and Design (DTAN) Level 2
Programming/Software Development (PROG) Level 2
Testing (TEST) Level 3
Data Visualisation (VISL) Level 4
System Integration and Build (SINT) Level 3
Application Support (ASUP) Level 3

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Artificial Intelligence Concepts
Python
Introduction to SQL
JavaScript
Cloud Concepts
Data Analytics
TensorFlow
Machine Learning
Additional Resources
Soft Skills

Assessment:
To test and practice their skills, participants will complete: Skill assessments:
▪
Participants will complete assessments developed by subject matter experts (SMEs) selected by our
content provider, Pluralsight, to measure the participants proficiency in IT and Artificial Intelligence. This
assessment will help the mentor identify gaps in the participants knowledge and recommend additional
learning resources.
▪
Quizzes: Course modules includes learning checks that consist of 6-12 questions derived from the
course material. Participants can review the related content to the question if answer is incorrect and
this will be reviewed by the mentors as well.
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▪
▪

Hands-on Labs: Hands-on practice in a provided sandbox cloud environment. Each lab includes
challenges with step-by-step instructions and access to provisioned and real-world scenario cloud
scenarios applied to Artificial Intelligence and Machine Learning.
Exam Preparation: Prior to taking an exam, the participants will access exam preparation questions with
example content that may be covered on the actual exam. The results will be reviewed by the mentor to
ensure the participants are ready to take the test.

Other course features:
Blended learning combining self-paced learning material (online) supplemented by virtual instructor-led sessions
(VILT). Virtual Instructor-led sessions*: 25 hours Self-paced online learning: 110 hours. The participants will be
able to access the course content through our Learning Management System (LMS) 24/7 for 12 months from the
start of the program. Participants will be able to contact the instructors at any time via email and Microsoft Teams
with a response time SLA of 48 business hours.

Prerequisites
No prerequisites

Where will this take me?
Upon course completion, the participants will be able to apply for the following entry-level roles:
▪
▪
▪
▪
▪

AI and ML Trainee
Data Analyst
Software Developer
Business Analyst
AI Researcher

Further study options:
As part of the course, the participants will receive an exam voucher to get the following industry recognised
certification:
▪

AWS Machine Learning Specialty

Course Provider
DDLS
DDLS is the largest provider of vendor-certified ICT training in Australia and trains over 16,000 students each
year. In 2018, DDLS launched The Australian Institute of ICT (AIICT) to provide those looking to enter the ICT
industry the most contemporary, relevant and future-focused skills for students to succeed in the industry. As an
operational division of DDLS, AIICT aims to provide quality, vendor-certified and nationally-accredited ICT
training, leveraging the experience, skills and knowledge DDLS has accumulated as leaders in this industry for
more than 30 years.

Reimagine
your career
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Category Six:

User experience/user
interface
UX/UI (RMIT)
UX Design in Healthcare (RMIT)
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UX/UI Design
Job Outcomes
•
•
•
•

Junior UX
Designer
UX Researcher
Junior UI
Designer
UX Designer

In this course you will learn to adopt a user-centric approach to problem-solving and
utilise research, iteration, prototyping, and visual elements to design experiences that
delight.
You will develop a deep understanding of users and their needs, leveraging UX best
practices to improve the quality of interactions with a product and deliver maximum
value.
Learn the latest UI skills and tools in use today by industry experts.

Course name: UX/UI Design

Location: N/A

Study load: 10-13 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT
Prerequisites: No
Study mode: Online
Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪

▪
▪
▪
▪
▪

User experience design (HCEV) Level 3
User experience design (HCEV) Level 4
User experience analysis (UNAN) Level 3
User experience analysis (UNAN) Level 4
User research (URCH) Level 3

User research (URCH) Level 4
Software design (SWDN) Level 2
Software design (SWDN) Level 3
Software design (SWDN) Level 4

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Introduction to User Experience Design
UX Design brief and problem definition
Research and Insights
Concept Design
Concept Refinement
Trends in UX (Project 1 Submission)
Introduction to UI Design
Design Material
Design guidelines and accessibility
Atomic Design
User testing
The future of UI Design (Project 2 Submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners are able to apply their knowledge.
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The project must demonstrate ability to:
▪

Apply the principles of user experience design to improve the experience for an existing digital product
including gathering and incorporating information and insights from users.

▪

Create, prioritise and iterate on designs to produce a clickable prototype.

▪

Present the research and justify the design process undertaken to produce the final prototype.

Other course features:
The course is delivered 100 per cent online and students can structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
Entry level design roles in digital companies
▪
Junior UX designer
▪
UX researcher
▪
Junior UI Designer
▪
UX designer
▪
UI designer
▪
UX/UI designer

The skills learnt through this program are best applied together with existing skills from a wide variety of fields
including finance, accounting, marketing, management, HR, product, operations, customer success or other
related fields to secure promotion or achieve career outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy, and Digital Marketing.

Reimagine
your career
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UX Design in Healthcare
Job Outcomes
▪
▪
▪
▪
▪

Healthcare strategy
Healthcare design
UX researcher
UX designer
UX/UI designer

Through this course you will accelerate your career with knowledge of Australian
healthcare systems and skills in human centred design. Imagine and design
alternative futures for the industry and create a prototype for the healthcare of
tomorrow.
The Australian healthcare industry is undergoing a major digital transformation, with
new technologies and shifting patient expectations changing the way that patients
interact with healthcare services.
As a result, the sector could greatly benefit from the application of human-centred
design to support efficient and effective services with patients’ needs at the core.

Course name: UX Design in Healthcare

Location: N/A

Study load: 10-13 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT
Prerequisites: No
Study mode: Online
Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪

Product management (PROD) Level 4
User experience design (HCEV) Level 3
User experience Analysis (UNAN) Level 3
User experience research (URCH) Level 3

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Introduction to User Experience Design
UX Design brief and problem definition
Research and Insights
Concept Design
Concept Refinement
Trends in UX (Project 1 Submission)
Australia's Health and Social care Systems
What is design in healthcare?
Human centred care mapping
Real world design case studies
Healthcare design challenge
Investment in healthcare design (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students can structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
Entry level design roles in digital marketing agencies including social and brand agencies
▪
▪
▪
▪
▪
▪
▪

Health Transformation Roles
Healthcare Strategy
Healthcare Design
Junior UX Designer
UX Researcher
UX Designer
UX/UI Designer

The skills learnt through this program can also be applied together with existing skills in heath, public policy, IT,
strategy or other related fields, to secure promotion or achieve career outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy and Digital Marketing.

Reimagine
your career
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Category Seven:

Product management
Digital Leadership and Advanced Product Management (RMIT)
Customer Experience and Advanced Product Management (RMIT)
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Digital Leadership and Advanced
Product Management
Job Outcomes
▪ Associate Product
Manager
▪ Junior Product Manager
▪ Product Manager
▪ Senior Product Manager

In this course you will learn how to lead high-performing agile teams and develop the
capability to drive results in an age of accelerating digital disruption.
You will understand the entire product value chain with a focus on innovation, lifecycle
management, data driven insights and commercial acumen to successfully launch
new or optimise existing products.

Course name: Digital Leadership and
Advanced Product Management

Location: N/A

Study load: 10-13 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course Provider: RMIT

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪

Product Management (PROD) Level 4
Organisational capability development (OCDV) Level 5
Innovation (INOV) Level 5

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

An introduction to digital leadership and VUCA (volatile, uncertain, complex, and ambiguous)
environments
Understanding your customer and customer-focused value
Get work done in teams
Developing your leadership style
The leader’s toolkit
Final Project (Project 1 submission)
Introduction to Product Lifecycle Management
Data and Insights
Product Ideation
Product Execution Strategy
Pitch for capital and investment (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students can structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
▪
▪
▪
▪

Associate Product Manager
Junior Product Manager
Product Manager
Senior Product Manager

The skills learnt through this program can also be applied together with existing skills in UX, Customer service,
retail, e-commerce, marketing, IT, strategy, or other related fields to secure promotion or achieve career
outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy and Digital Marketing.

Reimagine
your career
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Customer Experience and
Advanced Product Management
Job Outcomes
▪ Cx Designer
▪ Associate Product
Manager
▪ Junior Product Manager
▪ Product Manager
▪ Senior Product Manager
▪ Junior Cx Designer
▪ Cx Researcher

Advance your knowledge of the entire product value chain with a deep focus on
innovation, lifecycle management, data driven insights, and commercial acumen to
successfully launch new or optimise existing products.
With the business world rapidly changing, and an increased focus on globalisation,
automation and collaboration, it is no longer simply a great product that gives you a
competitive advantage.
You will learn how to develop for innovative, memorable and delightful customer
experiences that will set you apart from your competition.

Course name: Customer experience and
advanced product management

Location: N/A

Study load:

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

10-13 hours per week

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪

Product management (PROD) Level 4
User experience design (HCEV) Level 3
User experience analysis (UNAN) Level 3
User research (URCH) Level 3

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Introduction to CX Strategy and your customers
Customer Journey's and experiences
Understand your CS strategy and identify opportunities
Design customer experience solutions
Measure your impact
How to maintain and optimise your CX strategy (Project 1 submission)
Introduction to Product Lifecycle Management
Data and Insights
Product Ideation
Build the business case
Product Execution Strategy
Pitch for capital and investment (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students are able to structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
▪
▪
▪
▪
▪
▪
▪

CX Designer
Associate Product Manager
Junior Product Manager
Product Manager
Senior Product Manager
Junior CX designer
CX researcher

The skills learnt through this program can also be applied together with existing skills in UX, Customer service,
retail, e-commerce, marketing, IT, strategy or other related fields to secure promotion or achieve career
outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy and Digital Marketing.

Reimagine
your career
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Category Eight:

Web development
React Development (General Assembly)
JavaScript Development (General Assembly)
Front-end Web Development (General Assembly)
Web Development (Academy XI)
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React Development
Facebook created React to build a robust, dynamic platform that could adapt to
continually changing data. To date, this JavaScript library fuels countless websites
and applications across industries.

Job Outcomes
•
•
•
•

Web Developer
Junior Web
Developer
Web Designer

You will learn to leverage React’s power in this hands-on, project-based course. You
will build your own web application and compile a professional project portfolio to
showcase their new skills.
According to Stack Overflow, the React JavaScript library is the one “most developers
want to work with if they don't already.” Employers are in search of talent who can
leverage React’s ability to handle constantly changing data inputs. And there’s not
enough talent on the market to meet this need.

Course name: React Development

Location: N/A

Study load: 10 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: General Assembly
Prerequisites: Yes – see below
Study mode: Online
Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪

Programming/software development (PROG) Level 2
Software design (SWDN) Level 2

Subject/Modules
▪
▪
▪
▪
▪
▪

Key React Concepts
React State
Underlying Concepts
APIs and Heroku
React Router
Applied Practice

Assesment
Students complete several projects throughout the course, including a culminating Final Project which will test
their knowledge for the entire course. The final project is presented to the entire class and is accompanied by a
digital submission. Instructors conduct assessment of this project within two weeks of submission, with a grade of
0 to 3 given (0: Incomplete, 1: Does Not Meet Expectations, 2: Meets Expectations and 3: Exceeds
Expectations).
Other course features:
This course comprises 40 contact hours over 10 weeks, with two weeks before to complete mandatory pre-work
during non-contact hours. Additionally, 80 hours of non-contact hours are required during the course. On
average, participants should expect to spend 10 hours total per week on the course. This course is regularly
completed by participants who have existing work and other commitments.

39

Prerequisites
Incoming students should have a familiarity with HTML and the Document Object Model (DOM), along with a
working knowledge of JavaScript programming and functions, objects, arrays and classes.

Where will this take me?
▪
▪
▪

Web Developer
Junior Web Developer
Web Designer

Course Provider
GENERAL ASSEMBLY
Digital education pioneer General Assembly (GA) specialises in technology, business, data and design skills that
are most in demand in today’s economy. GA partners with Governments and Enterprise to help career changers
to rapidly reskill and upskill through dynamic, tailored training solutions.

Reimagine
your career
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Front-end Web Development
Literacy in web development basics is in demand across a range of industries,
including design, marketing, and product development.

Job Outcomes
•
•
•

Junior Web developer
Front End developer
Web designer

This course has been designed for complete beginners. It will equip you with the
cutting-edge tools you need to build rich, interactive websites. You will dive into
essential programming languages, then round out your skill set with industry-relevant
topics like responsive design, APIs, and version control.
You will apply what you have learned to build a custom website from scratch.

Course name: Front-end Web
Development

Location: N/A

Study load: 15 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course Provider: General Assembly

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪

Programming/software development (PROG) Level 2
Software design (SWDN) Level 2

Subjects/Modules:
▪
▪
▪
▪

HTML/CSS Basics
Responsive Design
Adding Interactivity JavaScript
Advanced Concepts

Assessment:
Students complete several projects throughout the course, including a culminating Final Project which will test
their knowledge for the entire course. The final project is presented to the entire class and is accompanied by a
digital submission. Instructors conduct assessment of this project within two weeks of submission, with a grade of
0 to 3 given (0: Incomplete, 1: Does Not Meet Expectations, 2: Meets Expectations and 3: Exceeds
Expectations).
Other course features:
This course comprises 60 contact hours over 10 weeks, with two weeks before to complete mandatory pre-work
during non-contact hours. Additionally, 120 hours of non-contact hours are required during the course. On
average, participants should expect to spend 15 hours per week on the course. This course is regularly
completed by participants who have existing work and other commitments.

Prerequisites
No prerequisites
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Where will this take me?
▪
▪
▪
▪
▪

Web Developer
Junior Web Developer
Web Designer
Front-end Web Developer
Junior Front-end Web Developer

Course Provider
GENERAL ASSEMBLY
Digital education pioneer General Assembly (GA) specialises in technology, business, data and design skills that
are most in demand in today’s economy. GA partners with Governments and Enterprise to help career changers
to rapidly reskill and upskill through dynamic, tailored training solutions.

Reimagine
your career
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JavaScript Development
This course will teach you intermediate front-end development skills using JavaScript,
jQuery, Git and GitHub and the command line.

Job Outcomes
•
•
•
•

Web Developer
Junior Web
Developer
Web Designer

You will apply your knowledge to build a modern, single page web application using
industry best practice.
This course is often recommended as a follow-on from the Front-end Web Development
course.

Course name: JaveScript Development

Location: N/A

Study load: 15 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: General Assembly
Prerequisites: Yes – See Below
Study mode: Online
Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪

Programming/software development (PROG) Level 2
Software design (SWDN) Level 2

Subject/Modules
▪
▪
▪
▪
▪
▪

Key React Concepts
React State
Underlying Concepts
APIs and Heroku
React Router
Applied Practice

Assesment
Students complete several projects throughout the course, including a culminating Final Project which will test their
knowledge for the entire course. The final project is presented to the entire class and is accompanied by a digital
submission. Instructors conduct assessment of this project within two weeks of submission, with a grade of 0 to 3
given (0: Incomplete, 1: Does Not Meet Expectations, 2: Meets Expectations and 3: Exceeds Expectations).
Other course features:
This course comprises 40 contact hours over 10 weeks, with two weeks before to complete mandatory pre-work
during non-contact hours. Additionally, 80 hours of non-contact hours are required during the course. On average,
participants should expect to spend 10 hours total per week on the course. This course is regularly completed by
participants who have existing work and other commitments.
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Prerequisites
Prerequisites: This course requires a basic knowledge of HTML and CSS to enrol.

Where will this take me?
•
•
•
•
•

Web Developer
Junior Web Developer
Web Designer
Front-end Web Developer
Junior Front-end Web Developer

Course Provider
GENERAL ASSEMBLY
Digital education pioneer General Assembly (GA) specialises in technology, business, data and design skills that
are most in demand in today’s economy. GA partners with Governments and Enterprise to help career changers
to rapidly reskill and upskill through dynamic, tailored training solutions.

Reimagine
your career
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Web Development
Job Outcomes
•
•
•

Web Designer
Web Developer
Front End Developer

Demand for Web Development skills is increasing significantly across most industries,
with the number of roles in Australia set to grow more than 25 per cent by 2025. Web
development skills are versatile and being adept at them can boost your career
prospects as a developer and in tech-adjacent fields such as Marketing, Design,
Product Management, and more.
This course will teach you how to build a fully functioning, interactive website from
scratch. In 12 short weeks, you’ll learn HTML, CSS and JavaScript—the trifecta of
skills that every Front-End Web Developer needs, and more. In addition, you will gain
exposure to the broader technology community and establish your portfolio of
relevant, functional web pages to demonstrate to potential employers.
You will get a solid foundation of in-demand coding skills and develop the confidence
to proceed further into the world of web development.

Course name: Web Development

Location: N/A

Study load: 10-15 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: Academy Xi
Prerequisites: No
Study mode: Online
Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪
▪

Software development (2) Level 2
Configuration management (CFMG) Level 2
Project management (PRMG) Level 4
Software design (SWDN) Level 2
Systems integration and build (SINT) Level 2
Configuration management (CFMG) Level 2
Programming/software development (PROG) Level 2

Subject/Modules
▪

Professional Developer Tools: Set up and learn to work within a local development environment,
navigate the terminal via CLI, and manage version control with Git.

▪

HTM: Master the foundations of web applications through HTML. Understand HTML tags, elements,
forms, and input types to begin building accessible websites.

▪

Web Hosting: Learn the basics of FTP and web hosting to deploy your first website.

▪

JavaScript: Learn the fundamentals of programming to manipulate websites with JavaScript, work with
various data types use AJAX, and handle user actions through JavaScript events.

▪

CSS: Understand the relationship between HTML and CSS, adding styling to basic HTML pages. Learn
to handle media queries, test multiple view types, and build responsive layouts using FlexBox and Grid
systems.
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Assesment
Practical, project-based code assessment which is presented during final Live Session
Other course features:
This online course asks learners to commit 10-15 hours per week of study time. It can be worked on any time
within each allocated week (one module per week), providing considerable flexibility. Learners are encouraged to
attend live video sessions twice weekly with their mentor and classmates to activate the learning material,
participate in collaborative activities, and discuss core topic areas. If learners require additional instructional
support, mentors are available during business hours for individual video calls.

Prerequisites
No prerequisites

Where will this take me?
•
•
•

Web Designer
Web Developer
Front End Developer

Further study options:
Further study options through Academy Xi include Software Engineering, Data Analytics and other digital design
and business courses.

Course Provider
ACADEMY XI
Leading Australian online learning company Academy Xi delivers critical, in-demand digital skills training, career
opportunities and talent to reduce Australia’s digital skills gap. Founded in 2016, Academy Xi has trained more
than 4,500 Australians and many leading companies, not-for-profits and government departments, increasing
reach and impact each year.

Reimagine
your career
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Category Nine:

Digital marketing,
operations, support
Growth Marketing Professional (DDLS)
Digital Marketing Strategy and Campaigns (RMIT)
Brand Experience and Content Marketing (RMIT)
Digital Marketing Campaigns and Analytics (RMIT)
Digital Marketing Strategy and Analytics (RMIT)
It Support – Level One (Victoria University Polytechnic)
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Growth Marketing Professional
Job Outcomes
▪
▪
▪
▪
▪

Growth Marketer
Digital Marketer
Content Marketer
Marketing Data Analyst
Project Manager

This course covers all the digital marketing fundamentals including quantitative and
analytical skills, technical skills, qualitative research, copywriting, storytelling, channel
acquisition and program management.
You will also learn about customer success, front end development and marketing
automation to help them become a complete digital marketing professional.
You will become proficient in digital marketing strategy, social media, Google paid
search (PPC), email marketing, Google Analytics, content marketing, search engine
optimisation (SEO), and display and video advertising.

Course name: Growth Marketing
Professional

Location: N/A

Study load: 10 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course Provider: DDLS

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪
▪
▪

Strategic Planning (ITSP) Level 5
User Research (URCH) Level 3
User Experience Design (HCEV) Level 3
Marketing (MKTG) Level 2
Requirements definition and management (REQM) Level 3
User Experience Analysis (UNAN) Level 3
Customer Service Support (CSMG) Level 3
User Experience Evaluation (USEV) Level 4

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪

Digital Marketing
Google Analytics
Google Ads Search
Customer Success
Front-End Development
Additional Content
Soft Skills

Assessment:
To test and practice their skills, participants will complete:
▪

Skill assessments: Participants will complete assessments developed by the Digital Marketing Institute
subject matter experts (SMEs), to measure the participants proficiency in the field. This assessment will
help the mentor identify gaps in the participants knowledge and recommend additional learning
resources.

▪

Quizzes: Course modules includes learning checks that consist of 6-12 questions derived from the
course material. Participants can review the related content to the question if answer is incorrect and
this will be reviewed by the mentors as well.
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▪

Exam Preparation: Prior to taking an exam, the participants will access exam preparation questions with
example content that may be covered on the actual exam. The results will be reviewed by the mentor to
ensure the participants are ready to take the test.

Other course features:
Blended learning combining self-paced learning material (online) supplemented by virtual instructor-led sessions
(VILT). Virtual Instructor-led sessions*: 25 hours, Self-paced online learning: 100 hours. The participants will be
able to access the course content through our Learning Management System (LMS) 24/7 for 12 months from the
start of the program. Participants will be able to contact the instructors at any time via email and Microsoft Teams
with a response time SLA of 48 business hours.

Prerequisites
No prerequisites

Where will this take me?
Upon course completion, the participants will be able to apply for the following entry-level roles:
▪
▪
▪
▪
▪

Growth Marketer
Digital Marketer
Content Marketer
Marketing Data Analyst
Marketing Project Manager

Further study options:
As part of the course, the participants will receive an exam voucher to get the following industry recognised
certification:
▪
▪
▪

Certified Digital Marketing Professional (DMI)
Google Analytics IQ
Google Ads Search

Course Provider
DDLS
DDLS is the largest provider of vendor-certified ICT training in Australia and trains over 16,000 students each year.
In 2018, DDLS launched The Australian Institute of ICT (AIICT) to provide those looking to enter the ICT industry
the most contemporary, relevant and future-focused skills for students to succeed in the industry. As an operational
division of DDLS, AIICT aims to provide quality, vendor-certified and nationally accredited ICT training, leveraging
the experience, skills and knowledge DDLS has accumulated as leaders in this industry for more than 30 years.

Reimagine
your career
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Digital Marketing Strategy and
Campaigns
Job Outcomes
▪
▪
▪
▪
▪

Marketing Co-Ordinator
Digital Marketing Associate
Junior Campaigns Analyst
Digital Marketer
Marketing Manager

In this course you will develop the strategic and tactical knowledge and skills to plan
and execute a successful digital marketing campaign.
You will master the latest digital marketing tools including Facebook, Google Ads and
Google Analytics.
Transform your digital marketing career.

Course name: Digital Marketing Strategy
and Campaigns

Location: N/A

Study load:

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course Provider: RMIT

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

10-13 hours per week

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪

Marketing (MKTG) Level 2
Marketing (MKTG) Level 3
Marketing (MKTG) Level 4
Marketing (MKTG) Level 5

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

What is digital marketing and who is your audience
Create a persona and define your objectives
Marketing mix and Product USP's
Campaign planning across digital channels
Plan a marketing strategy
Review and what's next (Project 1 submission)
Paid, owned, and earned channels
Setup a digital marketing campaign for success
Search and Display
Social Media Marketing
Email and retargeting
Report, Analyse and Interpret (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students are able to structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
Entry level design roles in digital marketing agencies
▪
▪
▪
▪
▪

Marketing Co-Ordinator
Digital Marketing Associate
Junior Campaigns Analyst
Digital Marketer
Marketing Manager

The skills learnt through this program are best applied together with existing skills from a wide variety of fields
including finance, accounting, marketing, management, HR, product, operations, customer success or other
related fields to secure promotion or achieve career outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy, and Digital Marketing.

Reimagine
your career
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Brand Experience and Content
Marketing
Job Outcomes

Differentiate your brand by deploying a unique brand promise that engages your
audience through effective content and social media strategies.

▪
▪
▪
▪
▪

Whether you are looking to expand your existing digital marketing skill set, or seek to
adopt a brand-led business approach, our Brand Experience course enables you to
create a brand promise that aligns with your customer experiences in your category.

▪

Account Manager
Marketing Co-Ordinator
Social Media Manager
Associate Brand Manager
Digital Marketing
Associate
Content Marketer

You will learn how to deliver that promise through every customer experience in your
role or business, and how to leverage your unique and central brand idea consistently
across various digital channels.

Course name: Brand Experience and
Content Marketing

Location: N/A

Study load: 10-13 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪

Marketing (MKTG) Level 3

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Benefits and qualities of a brand
Identifying market opportunities
Developing a Brand Positioning
Expressing the brand
Creating a communications framework
Building internal brand champions (Project submission 1)
Introduction to content marketing
Understanding the marketing landscape
Content Ideation
Email and web content distribution
Social Content Distribution
What's next (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students can structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
Entry level design roles in digital marketing agencies including social and brand agencies
▪
▪
▪
▪
▪
▪
▪
▪

Account Manager
Marketing co-ordinator
Social Media Manager
Associate Brand Manager
Digital marketing associate
Content Marketer
Digital marketer
Account Director

The skills learnt through this program can also be applied together with existing skills in entrepreneurship,
product, sales, web development or other related fields to secure promotion or achieve career outcomes within
those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy, and Digital Marketing.

Reimagine
your career
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Digital Marketing Campaigns and
Analytics
Job Outcomes
▪ Analyst
▪ Marketing Co-Ordinator
▪ Digital Marketing
Associate
▪ Jr Campaigns Analyst
▪ Digital Marketer
▪ Marketing Manager

It is official, digital advertising spend in Australia is now bigger than TV, print and radio
combined, according to IAB Australia.
Facebook and Google continue to dominate the landscape with the ACCC estimating
that 71 cents of every dollar spent on digital advertising in Australia goes to Google or
Facebook.
This course will provide you with a practical understanding of core digital marketing
tools including Google and Facebook advertising which have now become essential
for anyone looking to promote a product or brand or advance their marketing career.

Course name: Digital Marketing
Campaigns and Analytics

Location: N/A

Study load:

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

10-13 hours per week

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪

Marketing (MKTG) Level 4
Marketing (MKTG) Level 5

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

Getting started with a digital marketing campaign
Setup a digital marketing campaign for success
Search and Display
Social Media Marketing
Email and retargeting
Report, Analyse and Interpret (Project 1 submission)
Understanding data and analytics
Exploring the world of marketing data
Using data to make decisions
Targeting your customer
Tools for acting
What's next? (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students can structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No prerequisites

Where will this take me?
Entry level design roles in digital marketing agencies
▪
Digital Marketing co-ordinator
▪
Analyst
▪
Marketing co-ordinator
▪
Digital marketing associate
▪
Junior campaigns analyst
▪
Digital marketer
▪
Marketing Manager
The skills learnt through this program can also be applied together with existing skills in entrepreneurship,
product, sales, web development or other related fields to secure promotion or achieve career outcomes within
those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy, and Digital Marketing.

Reimagine
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Digital Marketing Strategy and
Analytics
Job Outcomes
▪ Digital Marketing
▪ Analyst
▪ Marketing CoOrdinator
▪ Digital Marketing
Associate
▪ Jr Campaigns Analyst
▪ Digital Marketer
▪ Marketing Manager

With the rise of new digital platforms and an increasingly competitive and globalised
business market, it’s never been more important to understand audience targeting,
how to grow your brand and how to optimise and measure the success of campaigns.
You can’t have a thriving business without a high performing digital marketing
strategy.
In this program, you will gain a comprehensive understanding of digital marketing,
from identifying customer behaviour and segmentation, to cracking SEO strategies
and social-media campaigns. From analytics to action, learn how to make data
meaningful within your role or business through our Marketing Analytics and Insights
course.
Gain hands-on, business-ready skills in Google Analytics, Tableau, and Adobe
Analytics.

Course name: Digital Marketing Strategy
and Analytics

Location: N/A

Study load:

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course provider: RMIT

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

10-13 hours per week

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪

Marketing (MKTG) Level 2
Marketing (MKTG) Level 3
Marketing (MKTG) Level 4

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

What is digital marketing and who is your audience
Create a persona and define your objectives
Marketing mix and Product USP's
Campaign planning across digital channels
Plan a marketing strategy
Review and what's next (Project 1 submission)
Understanding data and analytics
Exploring the world of marketing data
Using data to make decisions
Targeting your customer
Tools for acting
What's next? (Project 2 submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students are able to structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No Prerequisites

Where will this take me?
Entry level design roles in digital marketing agencies
▪
Digital Marketing co-ordinator
▪
Analyst
▪
Marketing co-ordinator
▪
Digital marketing associate
▪
Junior campaigns analyst
▪
Digital marketer
▪
Marketing Manager
The skills learnt through this program can also be applied together with existing skills in entrepreneurship, product,
sales, web development or other related fields to secure promotion or achieve career outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy, and Digital Marketing.

Reimagine
your career
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IT Support – Level One
In this course you will learn all aspects of working in a level 1 support desk. This will
include triaging enquiries and looking at diagnostic tools that can be used to assist in
determining problems.
Job Outcomes
▪
▪
▪

IT Help Desk
Analyst
Customer Service
IT Support Analyst
Trouble Shooting
Technology Roles

It will give you exposure to knowledge management tools that will assist in your role:
▪
▪
▪
▪
▪
▪

Course name: IT Support – Level One
Commencement date: 12 July 2021
Course provider: Victoria University
Polytechnic

Provide basic system administration
Implement operating system changes
Maintain & repair ICT equipment & software
Run diagnostic tests
Fault find and troubleshoot ICT equipment
Provide ICT advice to clients

Location: Training Security
operations Centre (SOC), Sunshine
skills hub, specifically designed
labs

Prerequisites: Yes – See Below
Next enrolment: 4 October 2021
Study load: 24 hours per week

Campus facilities open for
access: Yes

Study mode: Online and Face to Face

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪

Systems installation/decommissioning: level 4
Specialist Advice (TECH) Level 4
IT infrastructure (ITOP) Level 3
Release and deployment (RELM) Level 3
Testing (TEST) Level 3
Service level management (SLMO) Level 2

Subjects/Modules:
▪
▪
▪
▪
▪
▪

Understand basic system administration
Execute operating system changes
Maintain & repair ICT equipment & applications
Understand and Assess diagnostic testing
Troubleshoot ICT solutions
Communicate ICT advice to clients

Assessment:
Formative assessment (training activities) will build skill level throughout the course. Summative assessment to
determine whether a statement of participation can be issued will comprise of at least one knowledge
assessment and at least one practical assessment.
Other course features:
Blended mix of face to face and online learning. 12 hours face to face plus 12 hours online - virtual classroom =
24 hours per week. Individual participants that commence work during course will receive an individual training
plan incorporating more virtual classroom hours.
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Prerequisites
Prerequisites:
Language, Literacy and Numeracy and Digital literacy pre training assessment - Participants are required to
demonstrate Australian Core Skills Framework (ACSF) Level 2 capability.

Where will this take me?
▪
▪
▪

IT Help Desk Analyst
Customer Service IT Support Analyst
Trouble Shooting Technology Roles

Further study options:
▪
▪

6 Units of Competency credits – Certificate III in IT
5 Units of Competency credits – Certificate IV in IT

Course Provider
VICTORIA UNIVERSITY POLYTECHNIC
Victoria University’s TAFE division, Victoria University Polytechnic, delivers high-quality, industry-focused digital
technologies programs underpinned with practical learning across multiple ICT disciplines. Its Cyber Security
Training Centre and Sunshine Skills Hub provide simulated working environments with access to leading
technology, where the physical and digital worlds converge.

Reimagine
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Category Ten:

Project (agile)
management
Introduction to IT Project Management (Federation University)
Certified Project Management Professional (DDLS)
Agile Project Management (RMIT University)
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Introduction to IT Project
Management
Job Outcomes
▪
▪

IT Project Manager
Project
Administrator

In this course you will learn about project management principles and techniques,
incorporated within the project management framework.
Topics may include project planning, project change within a business environment,
basic business strategies, tools and techniques of project management and current
issues in project management.

Course name: Introduction to IT Project
Management

Location: N/A

Study load: 12-13 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course Provider: Federation University

Prerequisites: Yes – See Below

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪

Project Management (PRMG) Level 2
Portfolio, programme and project support (PROF) Level 2
Benefits Management (BENM) Level 2
Relationship Management (RLMT) Level 2
Requirements definition and management (REQM) Level 2
Business Analysis (BUAN) Level 2

Subjects/Modules:
There are 2 modules (subjects) in this course:
▪
▪

Understanding the digital revolution
IT Project management techniques

Each module includes a minimum of 4 scheduled contact hours (e.g. lecture, tutorial and labs) and approximately
8.5 hours of non-scheduled contact hours (e.g. lecturer-student consultation and news forum discussion) each
week.

Assessment:
Module One – Understanding the Digital Revolution
Task

Released

Due

Weighting

Laboratory tasks

Week 1

Week 5 and 11

10.0%

Video and disruption report

Week 2

Week 6

20.0%

Processes and automation assignment

Week 7

Week 12

25.0%

Final Test

Final test
period

End of final test period

45.0%
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Module Two – IT Project Management
Task

Released

Due

Weighting

Assignment 1

Week 1

Week 5

10.0%

Assignment 2

Week 3

Week 11

30.0%

Weekly Tutorial Posting

Week 1

Various

10.0%

Final Test

Final test period

End of final test period

50.0%

Other course features:
The first module, Understanding the Digital Revolution, provides students with a broad foundation in Information
Technology (IT), and establishes its context in society both historically and into the future. Students will develop
an understanding of IT as a process that collects, stores, transports and transforms data to provide information
and streamline practices. The course will cover the lifecycle of data and introduces students to topics such as
hardware, software, operating systems, input and output, data storage and manipulation, coding, networking and
security, and privacy. This course also introduces business systems and will therefore investigate many of the
above concepts through a lens of how such systems have revolutionised a range of businesses and industries.
The second module, IT Project Management Techniques, focuses on various project management
methodologies. Product and project life cycles are examined, and the project management process group model
is used as a tool for running IT projects. Current issues in IT project management are discussed, and project
management software skills are developed throughout the course. The topics to be taught in each of the 2
modules are stated in the Course Content section of the corresponding module outlines provided. The soft skills
and technical skills are stated in the Graduate Attributes and Learning Outcomes sections of the corresponding
modules outlines provided.

Prerequisites
A Certificate 4 or equivalent in any disciplines

Where will this take me?
▪
▪

IT Project Manager
Project Administrator

Further study options:
Students successfully completing the course will receive a total of 30-credit points (2 subjects) into relevant
higher qualifications, e.g. Undergraduate Certificate in Information Technology (Project Management), which
include the two modules, at Federation University.

Course Provider
FEDERATION UNIVERSITY
Federation University delivers digital skills training services, including games and mobile app development, cloud
and enterprise computing, business information systems, big data analytics and software development. In
partnership with IT companies, including its 20-year association with IBM, the university provides opportunities for
graduates.

Reimagine
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Certified Project Management
Professional
Job Outcomes

In this course you will learn the key fundamentals of project management with widely
used methodologies Agile Project Management and Scrum.

•
•
•
•
•

You will learn about project initiation, process management, documentation
development, task management and risk management, as well as managing
stakeholders and vendors. Further modules introduce automation tools for offloading
routine tasks and how to effectively communicate with stakeholders to achieve
efficiency in the execution of projects.

Project Manager
Business Analyst
Project Support
Team Manager
Operational Line

Course name: Certified Project
Management Professional

Location: N/A

Study load: 8-10 hours per week

Commencement date: 12 July 2021

Campus facilities open for
access: No

Course Provider: DDLS

Prerequisites: No

Study mode: Online

Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪
▪
▪
▪

Consultancy (CNSL) Level 5
Project Management (PRMG) Level 5
Relationship Management (RLMT) Level 5
Change Implementation Planning and Management (CIPM) Level 5
Benefits Management (BENM), Level 5
Business Risk Management (BURM), Level 5

Subjects/Modules:
▪
▪
▪
▪

Agile Project Management
SCRUM Fundamentals
Additional Resources and Project Management Tools
Soft Skills

Assessment:
To test and practice their skills, participants will complete:
▪
Skill assessments: Participants will complete assessments developed by subject matter experts (SMEs)
selected by our content provider, Pluralsight, to measure the participant’s proficiency in Agile and
Project Management. This assessment will help the mentor identify gaps in the participants knowledge
and recommend additional learning resources.
▪
Quizzes: Course modules includes learning checks that consist of 6-12 questions derived from the
course material. Participants can review the related content to the question if answer is incorrect and
this will be reviewed by the mentors as well.
▪
Real World Project: As part of the program, participants will develop an Agile Project and identify useful
templates and tools to improve the project management capability.
▪
Exam Preparation: Prior to taking an exam, the participants will access exam preparation questions with
example content that may be covered on the actual exam. The results will be reviewed by the mentor to
ensure the participants are ready to take the test.
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Other course features:
Blended learning combining self-paced learning material (online) supplemented by virtual instructor-led sessions
(VILT). Virtual Instructor-led sessions: 25 hours, Self-paced online learning: 100 hours. The participants will be
able to access the course content through our Learning Management System (LMS) 24/7 for 12 months from the
start of the program. Participants will be able to contact the instructors at any time via email and Microsoft Teams
with a response time SLA of 48 business hours.

Prerequisites
No prerequisites

Where will this take me?
Upon course completion, the participants will be able to apply for the following entry-level roles:
▪
▪
▪
▪
▪
▪

Project Manager
Business Analyst
Project Support
Team Manager
Project and Programme Office personnel
Operational Line Staff

Further study options:
As part of the course, the participants will receive an exam voucher to get the following industry recognised
certification:
▪
▪

AgilePM Foundation (APMG International)
Scrum Fundamentals (SCRUMstudy)

Course Provider
DDLS
DDLS is the largest provider of vendor-certified ICT training in Australia and trains over 16,000 students each
year. In 2018, DDLS launched The Australian Institute of ICT (AIICT) to provide those looking to enter the ICT
industry the most contemporary, relevant and future-focused skills for students to succeed in the industry. As an
operational division of DDLS, AIICT aims to provide quality, vendor-certified and nationally-accredited ICT
training, leveraging the experience, skills and knowledge DDLS has accumulated as leaders in this industry for
more than 30 years.
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Agile Project Management
Job Outcomes
▪
▪
▪
▪
▪

Junior Project Manager
Agile Coach
Program Manager
Project Manager
Digital Delivery Lead

Adopt the strategic mindset and understand the end to end knowledge and skills
required to successfully plan and deliver projects with Agile. Agile is transforming the
way organisations operate and deliver value to their customers.
In this course you will explore the techniques needed to run, and ensure the success,
of Agile projects and supports you in real life applications of Agile working practices.
This course is relevant for Project Managers, Team Managers, Software Developers,
Business Analysts, Consultants and Project Officers.

Course name: Agile Project Management

Location: N/A

Study load:

Commencement date: 12 July 2021

Campus facilities open for
access: No

10-13 hours per week

Course provider: RMIT
Prerequisites: No
Study mode: Online
Next enrolment: 4 October 2021

What will I study?
The Skills Framework for the Information Age provides a framework to describe skills required by professionals in
roles involving information and communications technology. This course develops the following skills:
▪
▪
▪

Project management (PRMG) Level 4
Project Management (PRMG) Level 5
Portfolio. Programme and Project Support (PROF) Level 4

Subjects/Modules:
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

An introduction to Agile
Discover Agile Frameworks
Goals and Purpose setting
Improve continuously
Change with Agile
What's next in Agile Delivery (Project 1 submission)
Agile Mindset to project management
Plan a Project
Value driven delivery
Reporting and Measures
From project to product
Project reflection with peers (Project 2 Submission)

Assessment:
The course is assessed through two project submissions. The first in week 6 and the second in week 12. The
students need to demonstrate mastery of ALL items in the project rubric to successfully complete the project
assessment. Students that submit the project but do not demonstrate mastery in ALL rubric items are provided
feedback and the opportunity to re-submit their project one additional time. To build up to the project assessment,
learners complete several scaffolded activities and milestones over weeks 1 to 5. The outcomes of each
milestone contribute to the development of the final project, where learners can apply their knowledge.
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Other course features:
The course is delivered 100 per cent online and students can structure learning around other work and life
commitments. The course content is delivered within Canvas, RMIT Online's short course platform, with
collaboration facilitated through the Slack messaging platform and webinars using Collaborate Ultra as the video
conferencing tool.

Prerequisites
No Prerequisites

Where will this take me?
Entry level roles in digital companies or Agile-led organisations
▪
▪
▪
▪
▪
▪

Entry level Agile delivery roles
Junior project manager
Agile Coach
Program manager
Project Manager
Digital Delivery Lead

The skills learnt through this program are best applied together with existing skills from a wide variety of fields
including finance, accounting, marketing, management, HR, product, operations, customer success or other
related fields to secure promotion or achieve career outcomes within those fields.
Further study options:
RMIT Online is committed to supporting your lifelong learning journey. Their flexible learning pathways can be
tailored to align with your individual educational goals. When taken in combination with other specific Future
Skills short courses, this course is eligible for credit into certain RMIT degree programs, subject to entry
requirements.

Course Provider
RMIT
RMIT has a strong focus on supplying the skills for our economy’s digital future. Through its RMIT Online
program, the institute offers online, digital-themed short courses and degrees, in fields from cloud computing and
programming through to technology-focused business skills such as UX/UI, AI strategy, and Digital Marketing.

Reimagine
your career
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